Zasady ochrany soukromi - Eshop

1.0chrana soukromi a VasSe osobni udaje

1.1.

1.2.

1.3.

1.4.

Spole¢nost ViaCulinaria s.r.0. se zavazuje chranit soukromi svych uzivatelt a host. Cilem téchto
zasad ochrany soukromi (dale jen ,,Zasady ochrany soukromi®) je informovat Vas o tom, jak
shromazd’ujeme, definujeme a vyuzivame Vase osobni udaje pti provozovani Eshopu.

Tyto zasady se vztahuji na nami shromazdéné nebo Vami poskytnuté informace prostfednictvim
nami provozovaného eshopu na adrese: www.quadrio.vapiano.cz, www.myslbek.vapiano.cz a
www.chodov.vapiano.cz (v8e dale jen ,,Webové stranky“) (vetné optimalizované verze
Webovych stranek pro mobilni zafizeni, kterd je ptistupna z Vaseho prenosného zatizeni), nebo
jakymkoli jinym zptisobem (napf. telefonicky). Jejich ucelem je také pomoci Vam pfii rozhodovani
o pouzivani naSich Webovych stranek a naSich produktd a sluzeb. Prectéte si zasady, abyste jim
porozuméli. Eshop, ktery provozujeme na Webovych strankach, se pro ucely téchto zasad dale
oznacuje jen jako ,,Eshop®.

Spravcem Vasich osobnich udajii je spolecnost ViaCulinaria s.r.o. se sidlem Spalena 108/55, 110
00, Praha 1, IC 055 59 278, email: info@vapiano.cz.

Spravce zpracovavd osobni udaje tak, aby nemohlo dojit k neopravnénému piistupu k témto
osobnim udajim, jakoz i k jejich jinému zneuziti. Spravce se v souvislosti se zpracovanim osobnich
udaju zavazuje:

a) provadét zpracovani osobnich dajui pouze po dobu trvani uzaviené smlouvy nebo po dobu
platnosti udéleného souhlasu, neni-li souc¢asné splnéna jina podminka pro zakonnost zpracovani,
a to pouze na uzemi Ceské republiky nebo jiného &lenského statu EU s tim, Ze v piipadé, Ze by
mélo dojit k pfenosu osobnich tdajii do jiného nez clenského statu EU, je spravce povinen
k takovému pienosu ziskat od subjektu tidajti souhlas,

b) zajistit, aby se jeho zaméstnanci, ktefi se podileji na zpracovani osobnich udaju, zavazali
k ml¢enlivosti,

C) piijmout a udrzovat vhodna technicka a organizaéni opatieni, aby byla zaji§téna ochrana prav
subjektli osobnich udaji a nemohlo dojit k neopravnénému nebo nahodilému piistupu
k osobnim udajim,

d) nezapojovat do zpracovani osobnich udaju zadného dalSiho zpracovatele bez piedchoziho
pisemného povoleni subjektu udajti a v ptipadé, Ze bude zapojen dalsi zpracovatel, zajistit, aby
plnil veskeré povinnosti stanovené v tomto odstavci pro spravce,

e) reagovat na zadosti subjekti idaji o vykon jejich prav dale uvedenych v bodu 7,

f) vymazat po skonéeni uzaviené smlouvy nebo dle pokynu subjektu udaji veskeré osobni idaje
zpracovavané spravcem a vymazat existujici kopie, a to nejpozdéji ve 1haté do 30 dnd ode dne
skon¢eni uzaviené smlouvy a o tomto vydat subjektu daji pisemné potvrzeni s vyjimkou
piipadd, kdy je uchovani osobnich tidaji nezbytné pro: (i) splnéni pravni povinnosti, (ii) ucely
archivace nebo (iii) ureni, vykon nebo obhajobu pravnich narokd,

g) bezodkladné oznamit subjektu udaju pripadné poruseni zabezpeceni jeho osobnich udaji nebo
podezieni na toto poruseni,

h) nahradit subjektu idaji Skodu zplisobenou v ptipadé poruseni povinnosti spravce stanovenych
v tomto odstavci nebo v piipade poruseni ustanoveni o ochrané osobnich udaju.

2.Jaké osobni iidaje shromazd’ujeme

2.1.

KdyzZ navstivite naSe Webové stranky, mlizeme shromazdovat urcité osobni udaje o Vas a o
sluzbach, které vyuzivate. Nékteré tidaje jsou shromazd’ovany automaticky nami nebo naSimi
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poskytovateli sluzeb, vetné ptipadi, kdy navstivite Webové stranky, kliknete na urCité odkazy na
nich nebo jinak komunikujete s naSimi sluzbami.

2.2. Napriklad takto mtizeme shromazd’ovat:

a)

b)

jméno, pfijmeni, datum narozeni, rodné ¢islo, adresa trvalého bydlisté, bankovni udaje, e-
mailova adresa, u podnikajicich dale IC a DIC, ptipadné dalsi udaje potfebné pro splnéni
predmétu smlouvy;

udaje spojené s historii prohlizeni, idaje spojené s pouzivanim soubord cookies, které nam
pomahaji poskytovat lepsi sluzby prostiednictvim Webovych stranek;

prostiednictvim e-mailové korespondence s nami; v takovém piipadé mtizeme uchovavat obsah
Vasich e-mailovych zprév spolu s Vasi e-mailovou adresou a nasimi odpovéd’mi;

pouzivanim nasSich Webovych stranek z Vaseho prenosného zafizeni, vcetné tidaji o Vasi
fyzické poloze, pokud jste s jejich pouzitim souhlasili;

pro ucely spravy systému miizeme shromazd’ovat informace o Vasem pocitaci, véetné IP adresy,
opera¢niho systému, typu prohlizete a zemépisné polohy Vaseho pocitace, pokud jsou k
dispozici. Souhrnné informace mizeme také predavat nasim inzerentim. Jedna se o statistické
udaje o ¢innostech a vzorcich prohlizeni, které Vas neidentifikuji jako jednotlivce.

3.Jak pouzivame VasSe udaje

3.1. Vase tudaje budeme zpracovavat a pouzivat pro naSe opradvnéné obchodni ucely, vcetné
nasledujicich:

a)
b)

c)
d)

€)

abychom mohli plnit smlouvy, které s Vami uzavieme nebo abychom mohli plnit jiné pravni
povinnosti, které se na nas vztahuji;

abychom Vas informovali o dilezitych zménach v nasem podnikani;

abychom zodpovédéli Vase dotazy;

abychom Vam mohli poskytovat dalsi sluzby prostfednictvim sdileni vaSich udaji s dalsimi
spole¢nostmi v rdmci nasi obchodni skupiny, jakoz i s dveéryhodnymi tfetimi stranami. Blizsi
informace o sdileni Vasich osobnich dajt jsou uvedeny v bodu 5;

abychom mohli poskytovat informace regula¢nim organtim nebo orgdniim ¢innym v trestnim
fizeni, pokud jsme k tomu povinni nebo opravnéni.

4.Pravni zaklad zpracovani VaSich udaji

4.1. Veskeré Vase osobni udaje budou zpracovavany v souladu s Natizenim EU o ochrané osobnich
udajt 2016/679 (,,GDPR) a vnitrostatnimi pravnimi piedpisy, kterymi se GDPR provadi.

5.Jak Vase udaje sdilime

5.1. Za urcitych okolnosti budeme vase udaje sdilet s dal§imi stranami. Podrobnosti o téchto stranach
jsou uvedeny nize spolu s divody sdileni tidaja.

a)

b)

Duivéryhodné tieti strany: abychom mohli poskytovat urCité sluzby, budeme Vase udaje sdilet s
externimi poskytovateli sluzeb, jako jsou spole¢nosti poskytujici IT infrastrukturu,
poskytovatelé hostingu a spravy Webovych stranek a aplikaci, mapovani polohy, monitorovani
podvodd, poskytovatelé analytickych sluzeb, poskytovatelé e-mailové logistiky a marketingové
agentury. Vase udaje nebudeme sdilet s zadnou tfeti stranou, pokud to nebude nezbytné k tomu,
aby Vam mohla byt poskytnuta sluzba.

Regulacni organy a organy ¢inné v trestnim fizeni: pokud obdrzime zadost od regula¢niho
organu nebo organu ¢inného v trestnim fizeni a pokud to GDPR a dals$i zakony povoluji,
muizeme témto organim nebo agenturam sd¢lit urcité osobni tdaje.



6.Jak dlouho uchovavame Vase udaje

6.1.

6.2.

Vase udaje budeme uchovévat pouze po dobu nezbytné nutnou pro ucel nebo tcely, pro které jsme
je shromazdili. Kritéria, ktera pouzijeme pro urceni doby uchovavani, budou zaviset na povaze
udajii a ucelu, pro ktery jsou uchovavany. Pfimy marketing Vam budeme poskytovat tak dlouho,
dokud bude Vas souhlas s pfimym marketingem aktivni a nebude odvolan.

Za urcitych okolnosti se mtize stat, Ze i po vymazani nebo anonymizaci VasSich tdajt si budeme
muset nékteré jejich Casti ponechat (naptiklad Vasi e-mailovou adresu), abychom splnili nase
povinnosti podle GDPR nebo jinych pravnich piedpisti nebo pro ucely odhalovani podvodd.

7.VaSe prava souvisejici s VaSimi udaji

7.1.

7.2.

7.3.

7.4.

7.5.

V souvislosti s osobnimi udaji, které o Vas uchovavame, Vam nalezi urcita prava. Podrobnosti o
téchto pravech a zplsobu jejich uplatnéni jsou uvedeny nize. Predtim, neZ budeme moci jednat na
zakladé Vasi zadosti, budeme vyzadovat prokazani Vasi totoznosti.

a) Pravo na pristup. Mate pravo nas kdykoli pozadat o kopii udaju, které o Vas uchovavame, a o
informaci o povaze téchto tidajli a zptisobu jejich pouziti. Pokud k tomu méame fadny divod a
pokud to GDPR umoziuje, mizeme Vasi zadost o kopii VasSich tidaji nebo nékteré ¢asti takové
zadosti odmitnout. Pokud Vasi zadost nebo nékterou jeji ¢ast odmitneme, sdélime Vam davody,
které nas k tomu vedly.

b) Pravo na opravu nebo doplnéni. Pokud udaje, které o Vas mame, nejsou piesné nebo jsou
zastaralé ¢i netplné a vyZzaduji zménu nebo opravu, mate pravo na opravu, aktualizaci nebo
doplnéni Gdaji. Mlzete nam dat védét pisemné nebo e-mailem na vySe uvedenou adresu resp.
e-mailovou adresu.

c) Pravo na vymazani. Za uréitych okolnosti mate pravo pozadat o vymazani udaji, které o Vas
uchovéavame, napt. pokud tyto daje jiz nejsou potfebné pro ucely, pro které byly shromazdény
nebo zpracovany, nebo pokud je naSe zpracovani téchto udajli zaloZzeno na Vasem souhlasu a
neexistuji zadné jiné pravni diivody, na jejichz zaklad€ bychom mohli tyto tidaje zpracovavat.

d) Pravo vznést namitku nebo omezit zpracovani. Za uréitych okolnosti mate pravo vznést
namitku proti zpracovani Vasich udaju tak, ze nas budete kontaktovat na vySe uvedené adrese
nebo e-mailové adrese. Napiiklad pokud VasSe udaje zpracovavame na zakladé naSich
opravnénych zajmua a neexistuji Zzadné zavazné opravnéné divody pro zpracovani, které by
ptevazovaly nad Vasimi pravy a zajmy. Mate rovnéz pravo vznést namitku proti pouzivani
Vasich udaji pro ucely pfimého marketingu. Mizete mit také pravo omezit nase pouzivani
Vasich udajii, naptiklad v situaci, kdy jste zpochybnili spravnost udajii, béhem nasledného
obdobi, kdy oveétujeme jejich spravnost.

e) Pravo na prenositelnost udaji. V urcitych ptipadech mate pravo obdrzet veskeré udaje, které
0 Vas uchovavame, ve strukturovaném, bézn¢ pouzivaném a strojové ¢itelném formatu. Mizete
nas pozadat, abychom tyto udaje pfedali Vam nebo pfimo néjaké jiné organizaci.

Kterékoli z vy$e uvedenych prav miZete uplatnit tak, Ze nas budete kontaktovat na vyse uvedené
adrese nebo e-mailové adrese. Sva prava muzete uplatnit bezplatné. K uplatnéni svych prav
uvedenych v pfedchozim odstavci je mozno vyuzit kontaktni udaje spravce uvedené v bodu 1.

Vétsina vyse uvedenych prav podléha jistym omezenim a vyjimkam. Pokud nebudeme moci zadosti
o uplatnéni Vasich prav vyhovét, sdélime Vam divody.

V piipadg, ze budete jakkoli nespokojeni s nami provadénym zpracovanim svych osobnich udajt,
miiZete podat stiznost pfimo nam nebo se obratit na Utad pro ochranu osobnich tdaj.

Vice informaci o pravech subjektu Gdaji je k dispozici na internetovych strankach Uiadu pro
ochranu osobnich udaji. (Ochrana osobnich tidaji | Ufad pro ochranu osobnich tdaji).

3


https://uoou.gov.cz/cinnost/ochrana-osobnich-udaju

8.Souhlas

8.1.

8.2.

Pokud zpracovavame Vase udaje na zakladé VaSeho souhlasu, mate pravo tento souhlas kdykoli
odvolat. Miuzete tak u¢init zruSenim odbéru prostiednictvim odkazu uvedeného v kazdém sdéleni
pfimého marketingu nebo tak, Ze nds budete kontaktovat na vySe uvedené adrese nebo e-mailové
adrese.

Pravo kdykoli odvolat souhlas se zpracovanim osobnich idaji se neuplatni, pokud jsou Vase osobni
udaje zpracovavany z duvodu plnéni smlouvy, kterou jsme s Vami uzavieli nebo z divodu splnéni
jiné pravni povinnosti, ktera se na nas vztahuje.

9.Cookies

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Podobné¢ jako jiné komercni webové stranky, pouzivaji i nase Webové stranky technologii zvanou
,»cookies* a protokoly webového serveru ke shromazd’ovani informaci o tom, jak jsou nase Webové
stranky pouzivany. Soubor cookies je velmi maly textovy dokument, ktery ¢asto obsahuje anonymni
jedinecny identifikator. Kdyz navstivite néjakou webovou stranku, pocita¢ této stranky pozada Vas
pocitac o povoleni ulozit tento soubor do ¢asti Vaseho pevného disku urcené specialné pro soubory
cookies.

Informace shromazdéné prostiednictvim souborti cookies a protokolit webového serveru mohou
zahrnovat datum a ¢as navstévy, zobrazené stranky, Cas straveny na nasich Webovych strankach a
webové stranky navstivené tésné pied nasimi Webovymi strankami a té€sné po nich.

Soubory cookies nam ve spojeni se soubory protokolu naseho webového serveru umoziuji vypocitat
celkovy pocet navstévnikd naSich Webovych stranek a urcit, které casti Webovych stranek jsou
nejoblibenéjsi. To ndim pomaha ziskdvat zpétnou vazbu, abychom mohli vylepSovat nase Webové
stranky a poskytovat naSim zékaznikm lep$i sluzby. Soubory cookies nam neumoziiuji
shromazd’ovat Zadné Vase osobni udaje a v souborech cookies zpravidla neukladame zadné osobni
udaje, které jste nam poskytli.

Sprava nastaveni cookies

a) Pouziti souborti cookies ke shromazd’ovani udaju jejich prostiednictvim, véetné pfistupu k
udajiim uloZzenym v zafizeni uZzivatele, vyZzaduje Vas$ souhlas Srozsahem a tucelem jejich
uzivani. Webové stranky ziskavaji souhlas uZzivatele prostfednictvim banneru se soubory
cookies. Tento souhlas Ize kdykoli odvolat podle nize popsanych pravidel.

b) Souhlas neni vyzadovan pro zasadni soubory cookies, jejichz pouziti je nezbytné pro
poskytovani telekomunikacnich sluzeb na Webovych strankach (pienos dat pro zobrazeni
obsahu). Kromé souhlasu s instalaci souborii cookies prostfednictvim banneru se soubory
cookies byste navic méli zachovat piislu$né nastaveni prohlizeCe, které Vam umozni ukladat
soubory cookies z Webovych stranek do Vaseho koncového zafizeni.

Odvolani souhlasu se shromazdovanim souborti cookies na Webovych strankdch je mozné
prostfednictvim banneru se soubory cookieS. Na banner se muzete vratit kliknutim na tlacitko
»dpravovat soubory cookies®, které je k dispozici na kazdé podstrance Webovych stranek. Po
zobrazeni banneru miiZzete sviij souhlas odvolat kliknutim na tlacitko ,,Spravovat soubory cookies®.
Poté presuiite posuvnik vedle vybrané kategorie soubori cookies a stisknéte tlacitko ,,Ulozit
nastaveni a zaviit®. Odvolani souhlasu s pouzivanim soubori cookies je mozné také prostiednictvim
nastaveni prohlizece.

Zména nastaveni Vaseho prohlizeCe miZze omezit pouZzivani zasadnich i nepovinnych soubori
cookies. Upozorfiujeme vSak, Ze to mize vyrazné ztizit nebo znemoznit pouzivani Webovych
stranek.



10.Automatizované rozhodovani

10.1. Nebudeme ve vztahu k Vam c¢init z4dna rozhodnuti, kterd by byla zalozena vyhradné na
automatizovaném zpracovani Vasich udaju a kterd by pro Véas méla pravni disledky nebo se Vas

jinak podobnym zplisobem vyznamné dotykala.

11.Pristupnost Webovych stranek

11.1. Spole¢nost ViaCulinaria s.r.o. si uvédomuje, ze je dulezité poskytovat Webové stranky, které budou
pristupné v§em a budou se snadno pouzivat. V této ¢asti je popsan nas trvaly zavazek zpfistupniovat
naSe online sluzby a jsou zde vysvétleny neékteré funkce pristupnosti t€échto Webovych stranek.

11.2.

11.3.

Ptistupnost Webovych stranek znamena, Zze osoby se zdravotnim postizenim mohou Webové
stranky vnimat, chapat, prochazet jimi a komunikovat s nimi.

Webové stranky obsahuji nasledujici funkce, které by k nim mély uzivatelim usnadnit pfistup:

a)
b)

c)

d)
€)

)

poskytnuti mapy stranek;

kazdy obsah a dekorativni obrazek by mél umoziovat ptidani alternativniho textu, takze pokud
jsou obrazky vypnuté nebo se nezobrazuji, uzivatel si miize pfecist, co se na obrazku zobrazuje;
prochazeni Webovych stranek je uspotadano v logickém poradi shora dolli zleva doprava;
jasné definovany viditelny stav pfi najeti a zaostfeni (zalozka) pro kazdy odkaz;

moznost piejit na hlavni obsah stranky obejitim hlavni nabidky pfi pouziti klavesnice;

spravné kodovani HTML pro seznamy, tabulky a uvozovkys;

moznost pohybovat se po webu a mit pfistup ke vS§em funkcim pouze pomoci klavesnice;
vSechna pole a popisky ve formulatich, v€etné chybovych hlaSeni, jsou jasn€ oznaceny a maji
spravny zapis;

kombinace vizualniho kontrastu barev textu a pozadi spliiuje spravny pomér pro snadnou
Citelnost veskerého textu a

¢itelnost Webovych stranek pti pouziti velké velikosti textu v prohlize¢i Internet Explorer.

12.Zmény naSich Zasad ochrany soukromi

12.1. Tyto Zasady ochrany soukromi mizeme V piiméném rozsahu kdykoli aktualizovat. Pokud v
budoucnu zménime nase Zasady ochrany soukromi, budeme Vas o t€chto zménach informovat e-
mailem, jestlize budeme mit k dispozici vasi e-mailovou adresu a dale jejich vyvéSenim na
Webovych strankach. V ptipadé Vaseho nesouhlasu s t€émito zménami muzete vypovédét dosud
nesplnéné smlouvy, které jsme s Vami uzavreli, s okamzitym G¢inkem. Ustanoveni odst. 1.4 pism.
f) se v takovém ptipadé pouzije obdobné.

V Praze, dne 17.02.2025

ViaCulinaria s.r.o.



Privacy Policy — E-shop

1. Privacy Protection and Your Personal Data

1.5.

1.6.

1.7.

1.8.

ViaCulinaria s.r.o. is committed to protecting the privacy of its users and guests. This privacy policy
(hereinafter “Privacy Policy”) is intended to inform you of how we collect, define and use your
personal information when operating the Eshop.

This Policy applies to information collected by us or provided by you through our online store at:
www.quadrio.vapiano.cz, www.myslbek.vapiano.cz and www.chodov.vapiano.cz (hereinafter
collectively the “Websites”) (including a mobile-optimized version of the Websites that is
accessible from your portable device), or by any other means (e.g. by telephone). They are also
intended to assist you in making decisions about using our Websites and our products and services.
Please read the Policy to understand it. For the purposes of this Policy, the e-shop we operate on the
Website is hereinafter referred to as the “E-shop”.

The data controller of your personal data is ViaCulinaria s.r.o., with its registered office at Spalena
108/55, 110 00, Prague 1, ID No. 055 59 278, email: info@vapiano.cz.

The controller processes personal data in such a way that unauthorised access to such personal data
and other misuse of such data cannot occur. In connection with the processing of personal data, the
controller undertakes to:

i) carry out the processing of personal data only for the duration of the concluded contract or for
the duration of the validity of the consent granted, unless another condition for the lawfulness
of the processing is met at the same time, and only in the territory of the Czech Republic or
another EU Member State, it being understood that in the event that the personal data is to be
transferred to a country other than an EU Member State, the controller is obliged to obtain the
consent of the data subject for such transfer;

j) ensure that its employees involved in the processing of personal data are bound by an obligation
of confidentiality;

k) adopt and maintain appropriate technical and organisational measures to ensure that the rights
of data subjects are protected and that personal data cannot be accessed in an unauthorised or
accidental manner;

1) not to involve any other processor in the processing of personal data without the prior written
permission of the data subject and, if another processor is involved, to ensure that it fulfils all
the obligations set out in this paragraph for data controllers;

m) respond to requests of data subjects to exercise their rights as set out in section 7 below;

n) delete all personal data processed by the controller and delete existing copies after the
termination of the concluded contract, or as instructed by the data subject, within 30 days of the
termination of the concluded contract at the latest, and provide the data subject with written
confirmation thereof, except where the retention of the personal data is necessary for (i)
compliance with a legal obligation, (ii) archiving purposes, or (iii) the establishment, exercise
or defence of legal claims;

0) notify the data subject without delay of any breach or suspected breach of security of their
personal data;

p) compensate the data subject for the damage caused in the event of a breach of the data
controller’s obligations set out in this paragraph or in the event of a breach of the provisions on
the personal data protection.
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2. What Personal Data We Collect

2.3.

2.4.

When you visit our Website, we may collect certain personal information about you and the services
you use. Some information is collected automatically by us or our service providers, including when
you visit the Website, click on certain links on the Website, or otherwise interact with our services.

For example, we can collect the following in this manner:

f)

9)

h)

)

first name, surname, date of birth, birth number, permanent address, bank details, email address,
in the case of entrepreneurs also the company ID number and VAT number, or other data
necessary for the performance of the subject matter of the contract;

data associated with browsing history, data associated with the use of cookies to help us provide
a better service through the Website;

via email correspondence with us, in which case we may store the content of your email
messages together with your email address and our replies;

data associated with using our Website from your portable device, including your physical
location data if you have consented to its use;

for system administration purposes, we may collect information about your computer, including
your IP address, operating system, browser type, and geographic location of your computer, if
available. We may also pass aggregate information to our advertisers. This is statistical
information about browsing activities and patterns that does not identify you as an individual.

3. How We Use Your Data

3.2.

4.2.

5.

5.2.

We will process and use your data for our legitimate business purposes, including the following:

f)

)

to be able to perform the contracts we enter into with you or to be able to comply with other
legal obligations to which we are subject;

to keep you informed of important changes in our business;

to answer your questions;

to be able to provide you with additional services by sharing your data with other companies
within our business group as well as trusted third parties. For more information on sharing your
personal data, please see section 5 below;

to be able to provide information to regulatory or law enforcement authorities where we are
required or authorised to do so.

. Legal Basis for Processing Your Data

All your personal data will be processed in accordance with the EU Data Protection Regulation
2016/679 (“GDPR”) and the national laws implementing the GDPR.

How We Share Your Data

In certain circumstances, we will share your information with other parties. Details of these parties
are set out below along with the reasons for sharing the data.

c)

Trusted third parties: in order to provide certain services, we will share your information with
external service providers such as IT infrastructure companies, Website and application hosting
and management providers, location mapping, fraud monitoring, analytics providers, email
logistics providers and marketing agencies. We will not share your information with any third
party unless it is necessary to provide you with the service.



d) Regulatory and law enforcement authorities: where we receive a request from a regulatory or
law enforcement authority and where permitted by the GDPR and other laws, we may disclose
certain personal data to those authorities or agencies.

6. How Long We Keep Your Data

6.3.

6.4.

We will only retain your data for as long as is necessary for the purpose or purposes for which we
collected it. The criteria we use to determine the retention period will depend on the nature of the
data and the purpose for which it is held. We will continue to provide direct marketing to you for as
long as your consent to direct marketing is active and not withdrawn.

Under certain circumstances, we may need to retain parts of your data (for example, your email
address) even after deleting or anonymising it to comply with our obligations under the GDPR or
other laws or for fraud detection purposes.

7. Your Rights in Relation to Your Data

7.6.

7.7.

7.8.

7.9.

You have certain rights in relation to the personal data we hold about you. Details of these rights
and how to exercise them are set out below. We will require proof of your identity before we can
act on your request.

f) Right of access. You have the right to ask us at any time for a copy of the data we hold about
you and for information about the nature of that data and how it is used. Where we have a good
reason to do so, and where the GDPR allows, we may refuse your request for a copy of your
data or parts of such a request. If we refuse your request, or any part of it, we will tell you the
reasons that led us to do so.

g) The right to rectification or completion. If the data we hold about you is not accurate or is out
of date or incomplete and requires amendment or correction, you have the right to have the data
corrected, updated or completed. You can let us know in writing or by email to the above address
or email address.

h) Right to erasure. In certain circumstances, you have the right to request the erasure of the data
we hold about you, for example, if the data is no longer necessary for the purposes for which it
was collected or processed, or if our processing of that data is based on your consent and there
are no other legal grounds on which we could process that data.

i) The right to object to or restrict processing. In certain circumstances, you have the right to
object to the processing of your data by contacting us at the address or email address above. For
example, if we are processing your data on the basis of our legitimate interests and there are no
compelling legitimate grounds for processing that override your rights and interests. You also
have the right to object to the use of your data for direct marketing purposes. You may also have
the right to restrict our use of your data, for example where you have challenged the accuracy
of the data, during a subsequent period when we verify its accuracy.

J) Right to data portability. In certain cases, you have the right to receive any data we hold about
you in a structured, commonly used and machine-readable format. You can ask us to transfer
this data to you or directly to another organisation.

You can exercise any of the above rights by contacting us at the address or email address above.
You can exercise your rights free of charge. To exercise your rights under the previous paragraph,
you may use the contact details of the controller set out in section 1 above.

Most of the above rights are subject to certain limitations and exceptions. If we are unable to comply
with your request to exercise your rights, we will inform you of the reasons.

If you are in any way dissatisfied with our processing of your personal data, you may lodge a
complaint directly with us or contact the Data Protection Authority.
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7.10.

For more information on the rights of the data subject, please refer to the website of the Office for
Personal Data Protection (Personal Data Protection | Office for Personal Data Protection).

8. Consent

8.3.

8.4.

If we process your data on the basis of your consent, you have the right to withdraw this consent at
any time. You can do so by unsubscribing via the link provided in each direct marketing
communication or by contacting us at the address or email address above.

The right to withdraw consent to the processing of personal data at any time does not apply if your
personal data is processed for the performance of a contract we have entered into with you or for
the performance of another legal obligation to which we are subject.

9. Cookies

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

Like other commercial websites, our Websites use a technology called “cookies” and web server
logs to collect information about how our Websites are being used. A cookie is a very small text file
that often contains an anonymous unique identifier. When you visit a website, that website’s
computer asks your computer for permission to store this file on a part of your hard drive specifically
for cookies.

Information collected through cookies and web server logs may include the date and time of your
visit, pages viewed, time spent on our Websites, and websites visited immediately before and after
our Websites.

Cookies, in conjunction with our web server log files, allow us to calculate the total number of
visitors to our Websites and to determine which parts of the Websites are most popular. This helps
us to get feedback so that we can improve our Websites and provide a better service to our customers.
Cookies do not allow us to collect any of your personal information, and we generally do not store
any personal information you have provided to us in cookies.

Managing cookie settings

c) The use of cookies to collect data through them, including access to data stored on the user’s
device, requires your consent to the scope and purpose of their use. The Websites obtain the
user’s consent through the cookie banner. This consent can be withdrawn at any time according
to the rules described below.

d) Consent is not required for essential cookies, the use of which is necessary for the provision of
telecommunications services on the Websites (data transmission for displaying content). In
addition to consenting to the installation of cookies via the cookie banner, you should also
maintain the appropriate browser settings that allow you to store cookies from the Websites on
your terminal device.

Withdrawal of consent to the collection of cookies on the Websites is possible via the cookie banner.
You can return to the banner by clicking on the “Manage Cookies” button available on each sub-
page of the Websites. After displaying the banner, you can withdraw your consent by clicking on
the “Manage Cookies” button. Then move the scroll bar next to the selected cookie category and
press the “Save Settings and Close” button. You can also withdraw your consent to the use of
cookies via your browser settings.

Changing your browser settings may restrict the use of essential and optional cookies. However,
please note that this may make it significantly more difficult or impossible to use the Websites.


https://uoou.gov.cz/cinnost/ochrana-osobnich-udaju

10.

10.2.

11.

11.4.

11.5.

11.6.

12.

12.2.

Automated Decision Making

We will not make any decisions with respect to you that are based solely on automated processing
of your data and that would have legal consequences for you or otherwise significantly affect you
in a similar way.

Website Accessibility

ViaCulinaria s.r.o. recognises the importance of providing Websites that are accessible to all and
easy to use. This section describes our ongoing commitment to making our online services
accessible and explains some of the accessibility features of these Websites.

Accessibility of the Websites means that persons with disabilities perceive, understand, navigate
and interact with the Websites.

The Websites include the following features that should make it easier for users to access:

k) providing a site map;

1) each content and decorative image should allow for alternative text to be added, so that if the
images are turned off or not displayed, the user can read what is displayed in the image;

m) browsing the Websites is arranged in a logical order from top to bottom, left to right;

n) clearly defined visible hover and focus state (tab) for each link;

0) the ability to navigate to the main content of the site by bypassing the main menu when using
the keyboard;

p) correct HTML coding for lists, tables and quotes;

g) the ability to navigate the web and access all functions using only the keyboard:;

r) all fields and labels in forms, including error messages, are clearly marked and have the correct
notation;

s) the combination of visual contrast of text and background colours meets the correct ratio for
easy legibility of all text; and

t) readability of the Websites when using large text size in Internet Explorer.

Changes to Our Privacy Policy

We may update this Privacy Policy to the extent necessary at any time. If we change our Privacy
Policy in the future, we will notify you of such changes by email, if we have your email address,
and by posting it on the Websites. If you do not agree to these changes, you may terminate any
outstanding contracts we have entered into with you with immediate effect. The provisions of
paragraph 1.4(f) shall apply mutatis mutandis in such case.

In Prague, on 17 February 2025

ViaCulinaria s.r.o.
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